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1. Main Issues of the Austrian Pension System

Tasks

Pension
Insurance

<P

Pensions Rehabilitation Health Care
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1. Main Issues of the Austrian Pension System

Revenues

1. Contributions of working 21.956.000.000,00

persons (employed and self-
employed)

2.184.000.000,00

P

2. Contributions of partly insured
persons

» Child raising periods

» Military service, unemployment

3. Other contributions

337.000.000,00
24.477.000.000,00

* Voluntary insurance, purchase of
periods of school attendance and

study years Total amount of contributions
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1. Main Issues of the Austrian Pension System

Expenditures

1. Expenditure for pensions 26.436.000.000,00

2. Expenditure for other
iInsurance benefits

<P

968.000.000,00
636.000.000,00
992.000.000,00

* Costs of Minimum Pension payments

e Health care and rehabilitation

o Other expenditures

29.032.000.000,00

Total amount of benefits
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1. Main Issues of the Austrian Pension System

Federal liability (, public
co-financing*)
Federal liability (,public co®
finacing”)

r —

24.477.000.000 \‘

Disbalance

<P

Total amount of contributions

\ //

29.032.000.000
Total amount of benefits

\ //
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1. Main Issues of the Austrian Pension System

Co-finanzing from Public Funds

2008 2009
2.645.400.000 Fedaral liability (co-financing) 3.541.700.000
1.997.021.205 Public funds for partly 2.184.500.000

insured people
4.642.421.205 5.726.200.000

21 % Share of pension 25 0

expenditures

629.666.000 Minimum-pension payments 645.500.000

appr. 5.272.100.000 appr. 6.371.700.000
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1. Main Issues of the Austrian Pension System

Working-Rate of Older People
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1. Main Issues of the Austrian Pension System

Potential of Savings

|
Pensioneible age

L 57,9 years € 1.2 billion

per year

<P

o' 58,9 years

, Hackle[tegelung“

Early Retirement Pension after an
extended period of insurance

M € 2 billions
Ein Plus fur Unternehmerlinnen v
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2. Challenges due to the Economic Crisis

Structural Problems in Financing and Problems
due to Economic Crisis in the Austrian Pension
Insurance

Financial crisis
Fertility Migration Aging
Job market
Development of ‘\ /‘
/ —"" contributions \
Structural
problems
|
| >
2010 2050
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2. Challenges due to the Economic Crisis

Causes in the Job Market and Their
Effects on the Social Insurance

appr. 37.000 peoplein
short-time work

appr. 74.000 people in
occupational retraining

/ Contributions for \ \

: _ short-time workers are :
Short-time work: paid by employment Unpaid leave for Part-time work for

24 months agency from the further _training or older employees
beginning of the 7. education after 7

month months of employment

@ Prot@ion C@”
><
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2. Challenges due to the Economic Crisis

Job Market and Pension Insurance

Unemployed people: Oct. 2008 vs. 2009 Contributions of working people: Oct. 2008 vs. 2009
i%#gﬁ

5.3

132,536

+ 21% 104 112.987

+ 27,8% y 14%

LB

Total Women 2006 2007 2008 2009
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3. Challenges due to the Demographic Development
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3. Challenges due to the Demographic Development
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3. Challenges due to the Demoqgraphic Development

Trend of Development

Development of pension benefits + Development of amount of benefits

v m +1,15 % peryeard
€

+ 1 %  peryear

> e

at present in the future at present in the future
(2008) (2008) (until 2050)

Ein Plus fur Unternehmerinnen v
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3. Challenges due to the Demoqgraphic Development

Inter-generational contract in the future?

<P

8 _8 5
DA FAgh Chi
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. The Main Issues of the IT-Systems in the Austrian

Social Insurance

Central Storage of Insurance Data
Individual Insurance Number
Registry file

Employer file

“REV*“-file

Pension computation

Electronical Pension Account

Ein Plus fur Unternehmerinnen J
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5. The Electronical Pension Account

ePK — Tasks

e since January 2007: daily updated calculation of all pension
accounts

— up to 80.000 calculations per day (= average quantity of daily
modification reports)

— calulated daily for 17 hour on 4 CPUs on IBM pSeries (365

days per year)
— full check of all pension accounts approximately once per quater
— currently 5,3 million accounts

 Requesting an account is possible for case officers of social
Insurance institutions and clients

Ein Plus fur Unternehmerinnen
18
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5. The Electronical Pension Account

ePK — electronic request
via ,citizencard*

e since 1. january 2008 assured people can obtain data from their
personal pension account (e-request via ,citizencard®)

e since that time: 24.475 e-requests

 an average of 250 requests per day - including 35 requests via
,Citizencard”

 10.935 account reports because of e-requests via ,citizencard*

Ein Plus fur Unternehmerinnen J
19
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5. The Electronical Pension Account

ePK — Purposes

* From the view of citizen the pension entitlement is illustrated in the form of
an personal account report. It is possible to obtain the account report both
electronic and printed.

» The upgradeability to an austrian wide pension system must be determined
in the project.

» Centralized storage of account information in one database with respect to
the competent pension account operator.

« Administration in the form of coordinated application systems to fill and add
data and provide information.

 The Main Association of Austrian Social Insurance Institutions
(,Hauptverband®) is the competent provider for the pension account system

Ein Plus fur Unternehmerinnen J
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5. Approach to Solution until 2004

Procedure for first steps of filling until 31.12.2006
Complement of

Contacts ..\

Complement of Data
in case of occasion
and until 31.12.2006

.. Insurant
Civil Servant Registration,
Termination
Changes,
Announcemen Contacts ...

of salary

orrection case

BMFE- Reportin accordance with
Datapool

—————————————————————————— Work-
Database

~four-eye-
principle®

-

~ e

-~ -
= ———————

ZV-PLUS

Online-interface

(for civil servants®)

Pension- Parallel- Parallel- . .
. . ePK : Pension-Calculation-
calculation calculation ; " .
Ca:'gi? > SiP Prognosis*
g-sy \ (excl. Civil servants)

Credit note Credit note



5. Approach to Solution — Current Procedure

Operating procedure from 1.1.2007
Complement of Daj
in case of occasio

Complement of Data
in case of occasion

Registration Insurant
Civil servant i
Changes,
Contacts... Announceme Contacts ...

of salary

Correction case

Including Korrection case

Basis of assessment

_______________________ Work-
Database

~four-eye-
principle*

_V
ZV-PLUS [T~

-

Pension-Calulation
(for civil servants®)

Online-Interface

Pension- Parallel- Parallel- . .

. . ePK . Pension-Calculation-
calculation calculation " .

Calculatin Prognosis*

g-System \ (excl. Civil servants)

Credit note Credit note




5. The Electronical Pension Account

Pension Account — Functionality

SVT/PVT
Complement of data
and current procedure

BVA

current procedure for civil

servants in the

federal sector from 1.1.2005

iTransmissioni

Biirger Biirger \

Decision

O
K SV-PKT |«
—>
Bundes-PKT |«
Blrger
b ’L_

o

PDF

Central print and transmission

BMF

Complement of Data
until 31.12.2004 and
current procedure

for other civil servants

of citizen

depending on
responsibility

Pension account
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The Electronical Pension Account

The Individual Pension Account shows:

Basic contributions made towards old-age insurance,

the account percentage, by which the basic contributions will be multiplied
(1.78 %)

the entitlement to benifits resulting from the multiplication of the basic
contributions and the account percentage,

the level of the pension earned so far and

the revaluation of the entitlements earned in the pension account will be
carried out in line with the development earned in the pension acount will
be carried out in line with the development of the average annual increase
In the basic contribution.

Ein Plus fur Unternehmerinnen J
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5. The Electronical Pension Account

=N PK ePK - Pensionskonto

Pensionskonto Herr Franz Mustermann (Versicherungsnummer: 1062060257)

Bitte wihlen Sie aus sSV-Konto
SV-KONTO B i i i B : :
»  Pensionskonto Fustandiger Pensionsversicherungstrager:  Pensionswversicherungsanstalt
»  Kontomiteilung T
L3 Dauerauftrag Iy HKortoauszug erthalt hre Gutschriften nach dem Allgemsinen Pensionsgesetz (APG) zum 31 .12 .2005. Bei der Ermittlung wwurden lhre zentral

gespeicherten Yersicherungszeiten und Beitragsgrundlagen nach dsterreichischen Rechtsvorschriften bis zum 31 .12 2005 berGQcksichticot. Die

BLMNDOES- KO MTO geszpeicherten Daten konnen auf Srund won fehlenden Meldungen noch unvollstandig sein.

F  Pensionskonto

»  kHontomitteiung T Die Gesamtgutschrift zum 31.12.2005 betragt: | EUR 1.858,75
F Dauerauftrag

[ Details anzeigen ] [ K.eine Details ] [ seim Ausklappen Uberschriften einblenden Crucken
Kontoprozentsatz ab 1973 1,78 Alle Betrage in ELIR
Jahr Summe der Teilgut=chrift Autwertungszahl Aufgewertete Seszamtgutschrift Beitrag (akb 200:5)

Beitrag=sgrundlagen Folgejahr Gut=chrift “orjahr
1973 =N | 308,27 || 5,49 || 1,121c||| D,DDH 5,49|
1974 = | 385,582 || 6,57 || 1,1200“ 6,15” 13,02|
1975 SR 1.897,55 || 33,78 || 1,1310 || 14,73 || 48,51 |
1976 = (]| 8.734,92 || 155,48 || 1,11z0 ] 53,94 || 209,42 |
1977 =[] &5.203,00 || 158,47 || 1,0970 || 229,73 || 388,20 |
1975 = | 7.031,83 || 125,17 || 1,09?0“ 425,86” 551,03|
1979 = | 0,00 | | 0,00 | | 1,0820 || 596,21 || 596,21 |
19580 = | 0,00 | | 0,00 || 1,0620 || 537,35 | | 637,35 |
1951 = | 0,00 || 0,00 || 1,0630 || 677,50 || 677,50 |
1932 = | 0,00 || 0,00 || 1,0570 || 716,12 || 716,12 |
1955 = | 0,00 || 0,00 || 1,0560 || 756,22 || 756,22 |
1954 = | 0,00 | | 0,00 | | 1,0a70 || 791,75 || 791,76 |
1985 = | 0,00 | | 0,00 || 1,0450 || 827,39 || 527,39 |

I

A e



5. The Electronical Pension Account

=N PK ePK - das Pensionskonto

Pensionskonto

Hr. Dr. Max Mustermann VWSNR: 5028140156

Bitte wihlen Sie aus sSV-Konto

SY_KONTO Zustindiger Pensionsversicherungstrager: Fensionsversicherungsanstalt

¥ Pensionskonto

F WorlGufige
Pensionsermitthung

Ihr Kontoauszug enthdlt IThre Gutschriften nach dem Allgemeinen Fensionsgeset=z (AF 31 zum 21.12.2005. Bei der Ermittlung

IMFO wiurdean lhre zentral gespeicherten Wersicherungszeiten und Beitragsgrundlagen nach dsterreichisczhen Rechtswarschriften bis
F Kontomitteiluncg T zum 3112 2006 bericksichtigt. Die gespeicherten Daten kinnen auf Grund von fehlenden Meldungen noch unvellstindig
¢ Davuerauftrag sein.
BUMDES-H QM T R (2= - .
; Die Gesamtgutschrift zum 311220006 betraot: EUR 0.000,00

» Pensionskonto
» orlaufige

Pensionsermittiung [ Detailz anzeigen ] [ F.eine Details ] [ Beim fufklappen Uberschriften einblenden Druckansicht

b Hontomitteilunc T
¥ Dauerauftrag

BURDESREGIERUMGS-HORTO

¥ Pensionskonto

Kontoprozentsatz ab 19264: 1,758
Alle Betrdge in ELUR

» WorlEufige Summe der . . Aufrwetungs=ahl Aufgewertete . Beitrag rab
Pensionsermitthung Jahr Beitragsgrundlagen Teilgutschrift Folgejahr Sutschrift Worjahr & esamtgutschritt 20057
* Hortomitteilung T 2005 & = | w 0.000,00 || 00,00 || 1,0000 || 0.000,00 || 0.000,00 || 0,00
» Dauverauftrag
At der Vermichemimg BeitamgegnndlIge Beitag
PARLAMERNTARIER-K OMTO P Pflichtversicherung auf Srund siner Erwerbstitigksit nach derm G5WS o.000,00 0,00
» Pensionskorto [ 3 Idlei d beits] ich 0.o0a,00 a,aa
b orlEufige Bezug von G =2iztung aus dear Arbeitslozenvarsicherung o 0 0
Pensionsermittlung —
2008 0,00 || 0,00 || 1,0000 | 0.000,00 | 0.000,00 || 0,00

F Hontomitteiluncg T
» Cauerauftrag

P Pflichtversicherung auf Grund einer Erwerbstitigkeit nach dem G5WVaE 0.000,00 0,00



5. The Electronical Pension Account

OPK

Pensionskonto

ePK - das Pensionskonto

Hr. Dr. Max Mustermann VWSNR: 5028140156

Bitte wiahlen Sie aus

SV-KONTO
¥ Pensionskonto

k Warlaufige
Pensionsermittiung

b Kontomitteilung T
F Dauerauftrag

BUMNDES-HORMT
¥ Pensionskonto

k Warldufige
Pensionsermittiung

b Kontomitteilung T
¢ Dauerauftrag

BUMDESREGIERUMGS-HKOMTO
¢ Penszionskonto

F Warldutige
Penszionsermittiung

¥ Kontomiteilung T
» Dauerauftrag

PARLAMEMTARIER-KOMTC
» Penszionskanto

r Yarlaufige
Penzionzermittiung

¥ Kontomiteilng T
¢ Dauerauftrag

SV-Konto

Fustandiger Pensionsversicherungstrager: Fensionsversicherungsanstalt

Pensionsermittiung zum 01.01.2006 - Parallelrechnung nach § 15 Abs. 1 APG

Der fiktiv ermittelte monatliche Pensionswert betragt: EUR 000,00

Anzahl derVYersicherungsmonate bis zum 31.12.2004: oo
Anzahl derVYersicherungsmonate nach dem ARG ab 1.1 2004 00

Der fiktive Pensionswert wurde mit den zentral gespeicherten Daten und unter der Annahme ermittelt, dass Sie zum
Berechnungszeitpunkt 01.01.2006 das Regelpensionsalter (65, Lebensjaht) erreicht hatten.

Die Yoraussetzungen fir die Alterspension sind zurm Stichtag 00.00.2050 erfullbar, wenn noch weitere 000 Beitragsmonate
erwarben wearden.

Abschldge fiir einen Pensionsamtritt vor diesem Zeitpunkt wurden nicht beriicksichtigt.
Yerarbeitungshimweise siehe Pensionskontoansicht.

HHTHL 1.0

Wic css WiZ



5. The Electronical Pension Account
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5. The Electronical Pension Account
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6. eSV — electronical Social Insurance

Social Insurance on the Internet
www.sozialversicherung.at

Austrian Social Insurance is also present on the Internet! This enables customers to contact
the social insurance institutions fast and unbureaucratically. “Electronic Social Insurance
(eSV)” — the future-oriented initiative by all social insurance institutions to provide
a customer-friendly Internet service.

> Home > Benefits
Employer Health insurance
Forms Pension insurance
Joint inspection Accident insurance
Health insurance Insurance cover

Pension insurance

Accident insurance

Insurance cover .
Contractual partners ) Service

Facts and figures
Credits
English information

> Current

Legal changes
Graphs

Media info
Portal news
Newsletter

Quiz

Facts and Figures

> Prevention

Medication with reason
Health promotion
Health advice

Health care
Inoculations

Safety tips

Current rates & figures
Contribution calculation
Employer

Forms

Graphs

Publications

Legal information
Health aids

Contractual partners
Facts and figures

> More information

English information

History

International

Organisation

Independent administration
Site Map

Accident hospitals
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6. eSV — electronical Social Insurance

Socilal Insurance on the Internet

»» eSV —electronic social insurance:

> Information on health, accident, and pension insurance

<P

> Forms and brochures for download

> Statement of your insurance data, queries regarding insurance status
> Up-to-date graphs on the Austrian Social Insurance System

> Health advice

> Quiz on social insurance and health

> Feedback

> account statement (pension account)

Ein Plus fur Unternehmerinnen J
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