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Pension Schemes in Sweden

AN =  Public Pension:
/ . - 1,85 million pensioners
/ \ - 5,45 million pension savers
y N - 200 billion SEK paid out annually for NDC and FDC
- 20 billion SEK paid out for guarantee pension

e  Occupational Pension: Around 90 % of all employées are covered by

Occupational an occupational pension scheme

Pension

=  Private Pension: Around 40 % of the wage-earners also save for a
private pension
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Main Features of the Swedish Public Pension System

® Defined Contribution
— NDC 16% (Pay-as-you-go)
— FDC 2,5% (Funded)

- Lifetime earnings

= Wage Indexation (NDC)
= Benefits based on life expectancy at retirement

e Automatic balance

eGuarantee Pension
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Areas of Activities

/

Case managing, Payment

Fund administration

2

/ Information \

Communication and information on
the pension system and its products

Individual information based on
individual needs

Individual information on future
pension, including information from
external pension providers
(minpension.se)

Contribute to the insured’s
knowledge about what will influence
the future pension and make clear
the consequenses of different
decisions

Promote information and increased
knowledge by external
communication like web, letters, the
orange envelope, oral and written
information to different target
groups

/ Statistics & Analysies \

A /
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4 N
Service offices all over the country (in co-operation with the Social Insurance Agency

Personal and the Tax Agency) for personal service. The personal meeting could be booked or

. ad hoc. Also group meetings for information can be arranged.

meeting

- J

4 N
Centalised customer service dealing with information and questions about personal

Telephone cases. If necessary the client can be connected to a specialist. On request telephone
meetings can be arranged.

- J

et Websites and e-services to provide information and some case-handling on net. Co-

ecironic operation with external pension providers to run the website minpension.se, where it is

channels possible to get individual information for public, occupational and private pension
together.

Paper Printed information to give individual or general information on pensions. Examples on

printed information are broschures, the Orange Envelope and the Orange Report.
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2012 there will be 124 service offices all over the country — today around 70 are

established

;‘f The service offices are a co-operation
Norrland A7 between the Pension Agency, the Social
26 Service Offices : Insurance Agency and the Tax Agency.
y There are around 3000-4000 personal
meetings at the offices each week.
Gotaland Svealand
63 Service Offices 35 Service Offices

Paul Larsson/Arne Paulsson 1/13/2010
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Information Problems

e Complex products

e Long time horizon

e Low Interest

« Financial illiteracy

e Many providers — many messages

Paul Larsson/Arne Paulsson 1/13/2010
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Why Individual Information

= The change of risk distribution — from DB to DC

= Improve the insured’s ability to make well informed decisions

< Make clear that if longevity increases - delayed retirement or a lower
pension must be accepted

< Create confidence and trust

Paul Larsson/Arne Paulsson 1/13/2010
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Main tools to provide information

Orange kuvertet

= Orange envelope
= Minpension.se

= Websites

= Orange report

- Media

www.minpension.se,

Paul Larsson/Arne Paulsson 1/13/2010
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The Orange Envelope

6 100 000 envelopes were sent out 2009

Paul Larsson/Arne Paulsson

Annual
contribution

Total savings

Forecasts at
different ages

Value of
Premium
Pension funds

1/13/2010
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The Swedich Social Insurance Agency and
the Preminm Pemsion Aunthority
Demo Persomn

Your national pension A Ay
— part of your total pension b

Occupational
This annuoal statement concerns the national Qpﬂm
pension. In addition to the natonal pension most
through their employer. This means that the
total pension will be greater than shown here.
It is important that you find out about your ' '

= . .t . . Income Pension P'remillmpensinn
own particular position. At wawaminpension. se (Guaranteed Pension]
you can get a forecast including ooccupational
pension and any private pension.

MNational
Pension

Your savings for the national pension

Contributicn — You have eamed his mudh as pension
SEK 57 442 entitiement for the inCome year 20407, s=e page 2.

Sawvi — You hawe sawed up this much to data for the
SEK 1017 847 | national pension. sae page 3

Payment — According to our forecast, this is how
SEK 12 800 much you will receive as national pension per month
(before tax], from the age of 65, see page 5. 10
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Your pension accounts

Your savings to the national pension during zoo8.

Charipes during 3008 INCOmes penSion FPIREmimm persion
Walue 31 Decembar 2007 824 278 101 283
Pansion entitlerment comtribution for 2007 49 580 7 62
Inheritance gain from deceasad comtributors 521 ]
Administration fiee -210 -110
Fund fees after discownt - - 431
Vardeforandring 53 986 -21191~*
Value 31 Decembar 2008 Q30 255 87 592
*SEN 53 is included here as interest on pansion entitemeant for 2007

You have saved up this much to date for your national pension | SEK 1017 847 |

Changes to your accounts since the start

You have carned SEK 652 630 in pension entitlement to date towards your
income pension. The amount has increased by SEK 277 625 and the corrent

value is SEK 930 255.

You have carned SEK 74 628 in pension entitlement to date towards your
premium pension. The amownt has increased by SEE 12 64 and the corment

value is SEE. 87 sgz.

Savings

Wour new persion entitiements are combined
with what you have already saved and ane shown
in YoUr pension accounts, one for your inooms
pemsion and one for § our Premicm pension.

The value of these aooounts is determined by
your acoumuilated pension entitlements and how
ey change in valua.

/13/2010
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Demo Person ."K L\ lk,_J_J lk,_J_J ':J_J

Forecast for your national pension

The forecast is based on the SEE 1 o1y 847 you have earned to date towards
your income and premium pension {(see pension account page 3, plos your
annual income untl you retire. We have assumed that you will have the same
pensionable income as in zoo7, that s SEE 264 oo (see deasion page z).

Age of retiremsant 0 % growth 2 % growin
&1 year SEK 10 (M per month SEK 15 70D per monih
&5 year SEK 12 B0O per month SEK 21 BDD per monith
70 year SEK 17 900 per month SEK 33 BDD per month

“¥our national pension at the age of &5 and O par cent growth (SEK 12 BO0 per month) consists of
(before tax) SEK 9 900 incoimss pension and SEK 2 SO0 pramium pension.

A growth of o per cent means that we have assumed that salaries and prices in
Sweden remain unchanged untl you retire. This means that you can compare the
amounts in the forecast with your salary today: It 1s assumed that your premiam
pension funds will change in value by 3.5 per cent anmally.

A growth of 2 per cent means that salaries in Sweden, including your own, are
assumed to grow by 2 per cent each year. It is assumed that the premium pension
funds will grow in value by 5.5 per cent annually.

At www minpension. se you can get a forecast that also includes ocoopatonal
pension and any private pension. Minpension se is a cooperation between the
povernment and the pension companies.

| Payment :

Your p _ __Value onyour pension accounts
Whan you retira, the amount in your pansion ArErage remaining life expectancy
accounts is divided by your average remairing

lifa expactancy. This means that people who

work longer will manage to sawe more and will fi}

haw & few er years to use the money. The pension %

‘nat is calculated will be paid Tor e rest of e

your lifa. @C .
-
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How many notices? Opens? Reads?
Know received —93% Basis:
All respondents

envelope =
(0]
75%
Opened 83% Basis:

envelope Received envelope
Read all
[] 2009
Read most
Basis: B 2008
Opened envelope [] 2006
Read some [ 2005
B 2004
Looked

9%

Did not look

0 10 20 30 40 50 60 70 80 90 100 Per cent

Paul Larsson/Arne Paulsson 1/13/2010 14
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What parts are most interesting?

70% [ 2009

Projections

Account information

66%

Fund development 56%

Pension credits 23%

Explanatory texts 19%

0 10 20 30 40 50 60 70 80 90 100 Per cent

Basis: Opened envelope and read/looked at content

Paul Larsson/Arne Paulsson 1/13/2010 15
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Self-reported understanding of the public pension

2009
2008

44% 2%

39% 2%

2006 50%

2005 53%

2004
2003
2002

51% 1%

51% 1%

42%

2001
2000

40%

46%

1999 50%

1998

0 10 20 30 40 50 60 70 80 90 100 Per cent

[ Very good [ Good [1Poor [ Verypoor []Don'tknow

Basis: All respondents

Paul Larsson/Arne Paulsson 1/13/2010 16
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プレゼンター
プレゼンテーションのノート
Discussions regarding a combined statement with forecast of state pension and occupational pension scheme was inititiated in 2000
 after the New pension system and the Orange envelope had been introduced. 
The natural evolution was going digital and introduce a service on the internet. 
The government initiated disscussions with the insurance companies but was a complicated political issue. The turning point WAS in 2002 when legislation was discussed.

Network project initiated in 2003
Insurance companies, pension authorities, insurance federation
Requirements from all participants
Complicated testing

Insurance Federation started a new subsidiary= Minpension.se 
The website Started in december 2004


P

Pensionsprognos
|

Visa prognos som: O Diagram @ Tabel

Alder Allmdn | Tjanstepension Privat Totalt
pension pensionssparande kr/man,

fore skatt

65 15 00O 17 E38 1822 34 359
66 15 0oao 17 538 1822 34 359
67 15 00O 17 E38 1822 34 359
68 15 0oao 17 538 1822 34 359
69 15 00O 17 E38 1822 34 359
70 15 0oao 10 222 1822 27 043
71 15 00O 10 222 1822 27043
72 15 0oao 10 222 1822 27 043
73 15 00O 10 222 1822 27043
74 15 0oao 10 222 1822 27 043
75 15 00O 10 222 a 25 222
76 15 0oao 10 222 a 25 222
17 15 00O 10 222 a 25 222
78 15 0oao 10 222 a 25 222
70 15 00O 10 222 a 25 222
80 15 0oao 10 222 a 25 222
81 15 00O 10 222 a 25 222
82 15 0oao 10 222 a 25 222
83 15 00O | 10 222 a 25 222

P )

Avkastning: 3,50 %o
Loneutveckling: 0,00 %
Slutldn: 40 000 kr/mdn
Forsdkringar du sjalv lagt till &r:
inkluderade

Mer om hur wi raknat

——— b )

&lla belopp &r kr/manad. Beloppen
visas i dagens penningvarde,
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Conclusions

= The defined contribution plan puts more risk
and responsibility on participants.

- Reliable projections of expected benefits and
how benefits vary with retirement age is
necessary.

< Knowledge about Orange Envelope is high
and self-reported understanding about the
pension system has increased.

= Comprehensive information on total
retirement benefits is crucial.

Paul Larsson/Arne Paulsson 1/13/2010
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The future?

= New Pension Agency — New Communication strategy

Cooperation with other pension providers
= Keep on improving the Orange Envelope

e Www.minpension.se

Paul Larsson/Arne Paulsson 1/13/2010 20
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